A^iJtX^ Olxuk-Ji'l 'LiMjAd 



UrU^^Sljri ^^lil ^\SjS\ in»L4j 4^JjLdi4 .^ ^L ili i fc) 




\ A A ^ 



[■l.l.lliJJiJ.l.lHjNlil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJj!»IH 



^ <CiitX& t^Lskjl *tliiili,(i 



(tiu^^l 2d_9Ji ol^jJl ci^ ^ 2LjjlU SjljU" 2Uuljj) 




[■l.l.lliJJiJ.l.lHjNlll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



<L)jaxij (iJlAj <UJ| i-,<,nt,4 (Jj^ Jl 



[■l.l.lliJJiJ.l.lHjNlll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



JLf J jLj'U-j J-j* of . V f ^"j A^j^UI Villi 

. iiJJ-l ei^ LJj _;s'f tj^cr I v^l J «^jJI 

L^^UJ A^J">UI Ukim oL^_>llj ^^IjJdl J-iliJj ^Jj-^' 
^1 jLliJl J ij^^^l ^ dUi Jif ^/j . ^ Ul ^Mj 

L_pS/l iljjJl J La/^UJj ^1 obi O y^ijl UJL^ lOUX^Ij 

(--..-^ cJlS" ^UaJI IjiL- t^^oJ LLsiill J of JlS'^j IIa J 

I jjljf 01 dUi J /\ I jiiij of t IaS}\ ,1a ^ o^^oUuJLJ ju . iJlajT 

Jl " jl'^l j-*^ Al*Li JJUj:. f.y>^ - jj^Ls- *5Ll* OLi dJU JUj 

t oUj^LS" ^Jai kL^\ oli ^ y-Vl ijujUl oL^jllj sLS-jJI .-.I 

(^LxJ Aji. 6 Jjf iiJ 111, LjliS" J . Si jJLiI L^ilJUkf ij-i>J J L^ljj 

. AL^lj k^liSQJ 4^LJI oL^^ 



t sLS'jl! iJL**^! OL>JJl J sLS'_p| oL«-j_5» f-LiJ| jj>J «l>- jJI oI U-S" 

(J La jjJu ^ jid c iJ^m oU.*::ijJ,l vLllil ij! jil aJL^J jj>iJ j»LjJI oL*iVl 

A^^Jldl SjjjJl J ^^A-^ (.U LjJL. j Jii^ill SlS"^ ^Wl JiLJI Jt L«;:-JJ 

jLiai j_^t>Ul iuUJi : Jy j^\^a^^[j^^jLJ~\J eI^jJ! jjI 

Jul _yj >— 'jLj^- 4jI JuJl (J j->' L|ii bJuJ t «Waij I juk baUS" «UjJtJ Ijijl jJj 

(J L^LijJaj J cLS'jJl CjL.^3-° (J W^' j^' J 1.^ <i I J i--*-JaJjJl jJ^L^I oL>^ 

t ijjiljJl oLi-l ij-iLw^l jja J-iL—oJL! Ja-JisoJI i-i--^ J ■ ' j^/jL^II oL. 

. LjjJI sU-I j L^iwSit 



^1 (:)_>4iij ^j^Lj oj^L ^Ujf 1^4-^ (1)! Ujj . <] ^1 

. ^^^<AipUJ ^1 Jp JIJ! Up 4iJ| J_^^| ^^jO. ISIJL^ 



[■l.l.lliJJiJ.l.lHjNlll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



^UU JljuVl dULj^ : JLu JU 

J-v=i: ^ J sl^jJI c^jl^^l (Ji^l (J t 

. IJ^ Jil i^U i\ ^ jai c-J >l jl^^.jdJ J^ljJl Jj^ 

: |.:>L<'i(i sir;]| i^^j^ ^1 - ^ 

>iiJl iiJ-vaj jvi^j Uj^' aUI Jv!"lU|Jj^j U^l )) : Jli Ju-- ^ ^ lIuJLj^ 

b\2 jij . ^^\( aL^ li^^ c f. cJ> uii c sLs-jJi jjib- ,:)f jj 



.U (Y) 



.(w\/r : ^ 

liLvji J-jjl 'uL* <dJl •dUl J j-xj of ^t-j^wsJl uLjJJ-I (J jjj Lo tp.fsLiJLv' 

j^^sUi kalis' jjh! ^ji: iiLl )) «J_^ sis'jJi ^ Ais- J ,^^1 Jl jf 

JUj «lUI oI j^j* jj^ti JUJ -dJi ljiy> liU t JLJ «lU| S^Lp «uJI ^ ^P'-J^j L« Jjf 
iij dJUiJ I j*U»t Oli 4 j^l_/i Jp Jjjj (^LwJ^f JU-_5j Sis' j j^^JL* y 
^-Ul Ljj-j ^ 4jLi ^jJJiil Sj-pi jJlj tij-3j (.-i-:-^ 

lil» JU dJUJb Ojj ;ji apjJ Jl jJL. j <JU mUI J-^ t-j^" Ui' . ^^''(((-jI;*^- 

: ^ ^A^ 4 JL*P jj! ) " J*>- iU^ jtJb OU t J— 'J U jpJjts ij>4-lj AiJLvijJl 
jjI ) Jj»«jJI Jl AJU:^ <dJI ij^ljj aJlIIJL^ tlo«J U5 .(Y'W 

i-Ijp U-S" . sLS'jJl J-" SJllI jijl jil JLs-f >* J ( oAl : N ^A^ '"^h^ 
jt-Jajdl Jl i>-U-l ojjj I UjjJls- Ju iL«tA-iyi SJ jJlII oIju Ltjiip j 

jvJ> j'V^ b* Jl ^ C>j»il3j iAij SIS'jJLj JAjCj Uj ^yti-Vljj c5jli'j^l 

JL^jUJl ijj_^l j^-^'il U_^V 4 ^jl'SVl p la •■ 11 Oj_^ ^_^l iiLJl jtwaVl 
LaiL-J| j iUalsVl OIJlo« j e jaI-II Lt7jL>«il <iJL! j J 4 iJL J _^l AjjjJsI jJ^\ j 



So^jS" Olji^l iLc*} Jl ol ^UiA^fl J jJJidl li* ^'I oi J 

ilrt VjJ ^ Jjt OU JlJ^I OljjJ i~i!>U.j tiwJlsOl aJ ^jA^ 
^JjaJ\ 0^ viUi ^ OLii) aJjJj Jj> (r'WO J^l jJL~j 



Jkj) .A^jjij vjLJ-I Jpj icjL-il »Jb_^ Jfi dUJi^ J^l^ t^LLuJI J*1_j 
it^AbTjjjJJIj Yrn : jUjuU s^UI 3i>U| viUJ^j YAl :_;j>.j]| 

(ils:>.Sfl it^jjjai JLSi :U!>U»v.lj .(JJr-l > :■!») iWl ^^^UJI 

JUpVi liji^. jLci L. Jail- ^_^) :Jli (^l :J,) iJjlUJl 

.(UY :nAi 



c*x^ tjj—j <dL> -dJi ii J\ JLfp J* b j>. uiS" - ifi-l 
jJlu-j 4jp 4}\ J_^_jJl JjJ iJJUS Jjb Lcj . Jl j^S/l oJl* aJ ^ jj jJLtf 

J^l jjI ... IJ^J jjjj Jjlj (^U-JI) ^L-Ji 
SjjjJI fri jjjJl ijij ilj aij , j'ljj^^l AjIaS'j AiJii-l ^UjLfcjj SjJLl* 



j^. o»U ^ ^\ 6^ J>\ UL>.? oUiJi oilj Jiij 

' L4^^J1 ) aJj^I JI J^" Ob! ^ OP ^1 JiX^I 

:^-L^ iJL* |i JULj ; ;iUi sir^^l ^Jl^ dUJUj c LiU ^| 

( 0^1 ) la^l U : " |JL-j -dJI Jli t Jlj^Sfl «Jb. 

(ti^j Up aUI J SiiiL ^liiPl ^ JjUJI c^I Hi . LjJUlj 

Sjj^i -^y eH'J JUj . j»4jbS JI dUi ^jf ^ Jj 

l»4iL"UI jU-'j Up 4JI Jv"d]|J_^j JI aJ jj^j I _^LS' ULp Jj*i« jJ aJJIj Jill 
11 dUL* j_j J_uajf jjj 4 sLS'jJI «L«--Jlj (joJUsdl JL- jl j -CLP 



. oAA'\ : j«viJI ^U-l ^y>^ ^ li-jJi- (Y) 

(r) 



- \r - 



<Cjs <JiJI ^j4> j JjJUaJl jiC iiJi-l |»Lt J ( JLiI CL-j ) El y ofjb Jli J 

U ^jVi J . ( ^ A i : H A i t ^iip ju^ ) jJlj J aJU -dJ! Jj—jJl 
jj-^ ^Lj>- (J oLaJtyaJlj Jl ^L>- (Ijljji .1 J |»JLp "i^-w jjjl "S;^! *— J»i 

^ jj • Y : A-*J ^\ ) l<Aljf J .... 5i OLS' Jj 4|JL-J 4jjS. aJJI 

:P5U. J " (YY jLisai J jai Lijf ^ jjf j_^;lll>j.i ^oSfi 

J - i jijA jj\ Aj ^\ S-^U- J Jlil e jtS jJ) i - -Up aJJI ,_fj>j - ujUail-l 

-Uo : \^Ao 



Jj-.j oU V : JU . tjbU dJUio : l_^U ? laj ^ : JU olj^Jdl ^y^ju:^ J^UJI 

JU C-*j J] iij j}\ Jij^S/l Jf>t-J olpj 4 frUajJl OljJi Uajf -uip jiiajj 

OljJi Uj-j t ^UijJl J JUsLi 01 jjj jJj LLkJI 

^j-*^ jjj-! jJl J-fp (J i-ji^LuVl oU-jiiJi ^ ^ ji J 

i^y djj 4JLII J kJU* L}' (>i (IH OUiU> fUii-l J^js- 

ii-i-JJ Uij LpLij! Jl iUsLJI Jl j^SlI tlSj ^ y-J OIap ^ OUlp 
:)L >I Llj *JUaj .( Y \V : ^Ui Ju^ ) oLiJJ l^jjj 
Ajip 'dJI J-^ Jj-.^ Uili. VI iJJUi J Aip aUI oLip OUip 

JljjiVl (l5 JJ«>»^ i Cji'^'^J ' '-H-*' "^^l ij^J y*^ J j^. 'Srf?'^ J J 

) a»ui Jl _j^Sfi ^ ji> ^ui i_^_^„ ji J v^aij s ybUiJi 



,ir-rr -.^^-w ijuj^i ^b<ji 



Ipj '^LiiiLl ^j! . Jaii S ybUiJi Jl ^ sl^jJI 

.^1 i\Sj^\ Jj^ ^Ul ^ iJ_^ Jl JU o-. ^ 

) Jj^ uy^LJIj ^ cy!^ <iU-^l Jlj^ tiiJi 
'j^ i>;l ^ : JLi ^y^j^ L^j .(lAr-ivo : 1'\a<\ 

UUi> Ol JUi : JUi ? ULj> Jl Ulj^l oUa-^ ^ju! J^j JLii 
V : jjjI JUi .jUXJI J.> « ,7,,.i ajj! ^ iLj oLS'j : Jli .jUs" 
JLi ^1 of . ( IVT : \'^A'\ jJ) "jLiiCJl Jl j^-lsju* 
: JUi Lj^lj^ L^_^, ^1 : J^j J JUi t ^1 ^Vl Jl JLs-jJ! Ij^^L" 

- OUaLJl J! Sl5jJl J "Llji Ajj ^1 ^ JJ Oij . "Olj 

j^l ) " L^^lj^ J La_^ " JUj - Ljji^l J l^j^ oti" ISI 

L^iUllj SlS'jJl pkl 4 <UI jjj^l JUe ^ fU- Uii 
J* ij-^j Jlj^Vl ijij cjaj5.L- Jij .^tjjs^l ^jS^ yJl Lf>vfri- J* 
: Jli dr! 0^ j^i U uiUi JL,_^,j ^ ^| ^| ^LpI 

c-JJsj lfr:...,arJU Li^l oliJvs Jp - .Off. aUI - jjjjJl jup 1^ 

Jj>\ A2i 4 LAli-L JjjJ |_;^ j4i L^Ja*j ^1 j2i 

■V iIh' ) oi-*-'-'-^ L^irtipti Llij c-jJLJiti t^yUI jjjjJI 

UJI "c-.LkiLl ^ aJj j^I -iJli U ulUi Jb>^ .( 1<\ : \Soi 

oU Ui 1 1__^ 0 dUJi J ^ Cji -r** Jj 

Ui ^Ijiill y. Ojy IJLa I J jiJ ^,.,b,j| JUL Ljti ^1 J*^ 
"^bJI ^1 ai teOji Ui WiJ y» ji'Ji:^ t JUj (jis- ^-yo 



(j L:ja Up i^JUl ^ ^1 i^f ^ jujbJl Jiju 

u-^ • v!i-V' 1^"^--^ V-*^V' J ^liU^iiVi 

^Jjdl (.UxaNI ^ dJi JiWj I .I>JL] 

SjjUft-JI ^Liil ^, U » a J iljUJi JjLxji L)_jiCj (l)t i (— >^ 

jijj>-S/i J y.Y ♦ ji-i ijwso j» d>Tjj 4 p-i sjLjjc* 

. (UNDP, 1994: 40) oNU-l ^ "/• ^ ' * J 

J^JL (^UjVI J* cJjJI J US' . Aj^b^ ^ ^^^1 

^ " jJLij Jlp aUI J-^ aJJI J Jli : JU Aip -JJI i jjjA ^jt\ ^ 
uh\ l^ji^"! Juji ^J^b^\ Jl_^f Is-l i<iP 4JJI t^il Uf-bl Jujj ^_^L!l Jl y>\ 
d^'^y^ ;4--j«-ill olii J^jjUI y^j ^yj-l ^^iJU -Jill 



jl Sj*^ f-lj— olia-^ij o>*U.I JU c-j Ujjiyj i^L-Vi i-JL^I 
JLai ^li>^ ijUsai Jp ^ JJI ^j-^j . Oi^Uil j] A jAJiil 

o-yj V^. f^^J i^J^i Cj* uvJLiI 0- Jb V " 

^Ld I ^ I sLs'_^b (.UiAVI Jtii ^_^L*JI J lIj 
4 ^_^\ aju\j Silp 215-^1 Jl ^] ^[Sj . ( \ ^ AT : Jl ) J^IS^I 

. >l l^UwSf iJjL. ol^ («bJLiJ| J! _^Vl) <J=.y! 

iiUdi ^uJi y> jbjbji wiJL- ciUi 2^ tj^_;s:i ^La*!i l^j j-»j.t 

iJfiLj_^ LUaS iJIj-.VIajUS'J tJL-p _jjf . oUjUaJIj 2^lji-L; 

. (r \ V-r \ T M ^A^ ) O^yll ^ ij^! <JUj ^LjlJI dU^ J jiiilj :u^U.| 

" ^ «d]! i^Uai-l ^ c^J^ jt-^ :>jJJ ^^4^-- ■^y^ iiJwaJl L.1 J 

J-^f j_^U c 1^ v'j*^^ V^jb IJ^J IJ'^ ii-Uj ^ AiJULl ^ jt 
>il lSIj U5 . " Jj> j_^ljj- ^ li-^j d\ : |i^Nl 6iU J 

^ijj^l CUvi y '( ^dJ^S/l ia,^ Jl^ ) *_iJ| jJaJl IJ 

oLrU^^'^-^sLS-jJlotjJLij .(^rV^ : v^l^)o:^l> 
Jo. Uj . ii^l ^.Urj cJsljUl iJ_^ jjdi SjiSa uiJUij ; A j2J6\ 

^"^'^.tP dr- ^W^Vi )) - <UI - J_^ dJJi Jp 



.( YYi/T : 

^1 iJjjLll j.Ui*| oLS" JJi 4 iUjjJI J U! . ( \ ^VA 

.( iAY : \^A^ tJby JU^)5i]lJ| 

J!>l9- LfAjjjjj SLS'jJI (jf^J^I jjJaill SJUilp J Lv!> jjcu-I of Jbuj 

: :)i^.dju jp-ui ^1 - r 

,2;W> OljjJii (J>-Ijl!I |»Jadl - aJLp -dil - (^AjjUl jiUVI J jUi 

01 A^LsU-lj OIjjJlII ^j)) JL-IjJlI lsJUI jJLp^lill i_jUI 

. (|. ^ '\A'\ 4 (^ijjUD^I ji-j Ja-i ^ JUI Ov-J (j^U ( ^l^lj ) Ji*j JlU" 
4i>«S**i| jLi JS" 01 " i^jJ 1^1 jJI j»— iil jJ (j t^ijjlil J _;]alw-l Jlj 

^ytJaiij jL/> liU t jm c^jj ^ 4 a5v!Li (juCj jij 0 j-Jiwil 

e jLp Jlil C«J OS/ ' J-^'Aj ^ |>1 oj_r*" (ii J-'*"'^' J-^ t3 Jj. LiUflJ" 

>f> il^r*^' ^Ut- J 4_w--j J;^ Ji'j . Oi^l ^ H+l ^ 

ly ^ j>- fri JUI o-j (TJ^' (il jUi* ''ifsr (J j-v li)j ' JUI cuo 



[■l.l.lliJJiJ.l.lHjNlll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



. Aj>\jJi\ oL^U-I ^L-il Lfei* l»^J OUJI J1 j-aVl J J-fS^I jJ<i 

. J <Jiii jJi '3^1 j.»,.A'>j ijLj>-!j S-«UJI iji^^i-i ^ 

J ^.r. . .,^4^1 SJ^Li ^L-f Jj> (.j^. cj-^V (i^l f LliJI OL^ liij 

4 Lfiu J JS" t ^L-it eJLp (J| ijiLJl Jl yS\ jv-Jj <.i-f>- « 5-»L«Jl obl^'yi 
iw— j>tj J| j^— JL 6JJ Jb Jlil c-j OLs 4 i-«LiJl oU-U-l ^jJ (Jl 

J ^ l\Sj!i\ JiSs:i jj. ol5 4 SLi'jJl JL. c-^ OLi ^iJUJiJ j 

SLS'jJI I y^j 4^L«Nl |t-frJjj (Irt*^' tjy,Ai>«il oLi-l i>dj^ ' 

tAi 4 ^jy^jL.\ o\jjjA] (J^IjJI j^Jinll aj>- jj> I J yp I LxJjbj ot ■J'-^.j 

Ijlp L. oLjUJlII SjIjL) ^ oJJLJl sLiJi ^,Jl> sLS'jJI oL^^^ 

L^j Sl^jJI Sjb'i! Jjjx^l .L.^ ^ y^jSc. ^ULl ^\ ./A/YV Jil jil 



f*^ u^Mj '^jJi Ojp J»-Jai£j S^UiwVI ojljjJ LoU- J t XLS-JI 
L^JI^^I Sjli^j jLTjJI LUp c-JiJJ A^t ^ ; (1 ^ ^ ^ . |.Lp J SLS'>U 

Jl jj>Sl\j ^iJl J ^UaJI J ^\ jVl J |.UjV| Jp IjO: 0 jJlill eji SlS'_)JI ^ Jp 

. sLS'jJI Jtjjil (_s <^\j>- J*' J (ij^u-^ii! SjUl (_^JLf J:^^^ J^j jj-'mAI 
A*^ (jjJUJi |_yiJl ti.^ ol jX*^ sjljJ (1) jjLill li^ J-*-«Jl j-*^l Jii J 

Jj> e:i|jjj cuvaJ i-^Uj:>-'b/l oLaJli-l 0 jJlJ ,_y.o-J,l |i \ ^oA |»UJ 
US' tSj j_jiJ.I Jl j>.Vl J ^UiJI J I'L.j'yi Jp UsP 2^ i^JUl ^1 t^LSJI 
j*j (1) jjLill IJlj- J^-jJI j-u-xI j . J^JJI '/• ^ • ^^Lk^i i-jLv!>t 

v>i > s^jJi J*>- t^ui c ^ ^VA r cJ^ii d jjiiii 

j»i J CJ^^I il) jjliJl jJLv9 jtJ . (>• (JjJU-aU '/.V 0 JjW«^ *^ J*' 

. ^liLl J^jJl sls-jJl ^ J,l^ jij:::. ^ ^^jill t ^ \ ^ AY Y 

^Li jujj . U^jji! aJ j jJI ^lI j sLfjJI cJLS' JUi ^j-^JI j Ulj 



jljll oL"^ jJI jJL-^ Jj^ sLS'jJI ^ c^l^ Jiii L jJU U j 

^ ^\ „rt,-, II Ojj J j;Uj-S' tJ!iLl>-l iJL_A OLS" Ojj J-*J JL>-I J J J-sAJ»«i 

UljJLi ^OaJL. J ^j.'^j U ^Ul LijJU oLV 5JUJ.I cjL. _^I ikL^ 

. eJ>-!j 

^^^j^OjJU ^'WVn/Yi ;JjJLy» JiSj .SLS'jJI i-^^j^i! J-^[ i^Jii: JI 
ajjLi 6il c-fl*--/'! J \ • /*i/Y . j-i*]| J ilS'jJl 0 |*j 4 SLS'jil 

/V/ \ 0 J^D^ (i I g 'i;^'' ^'^j ^^-ijJL i-^LsLl il jll IJLpL. tjjJL,* li^ J jJuA\ 

^uft^ J 0 _^Ll!| j...ki.i ^tJL^ t Jlj-Lj SLS'jJI llbjbj . \ SAV 

Jii J . (JISS/I (j aJUJ.! SLS'jJI uLi- Jp cil J^U- i^jjill sLSjJI ^jJj 
^\y^y Lh^jI UjuJjJj sis jJl Lrjl^il J Oij-'L^l I SlSjJl Sjbl c-^lj 
Jp jUll Jiii . (Khan, 1993) aUI J ^J^-^ Ju Ju^ U-j-JLJ j t-l jJiJi lULLc 

9wL|- t>^-^ i_r^ ^ ' SLSjJl Jll ji^-iiJl liiJLc Sjj c (iL^ijaJl JuJuJI 

iL^I Jji _ ^ .^iaj jj> J-A t aJ j.>- iJ'iL*- jLj Jlii I aJJI J...,^oi j 'J^'J^^ 

^^)!l 6b ^jj" ^1 JL^pS/I j 4JaJuS/| ^ ojJ* olJixli ^] AjI Jit J JLliJl J 



Some Aspects of the Economics of Zakat, p. 81. ( ^ ) 



/X a/t/\ V jjl^ jLii hi -A^yA] j 

j»_J 4 (JVJJ J , 9 ,.„ J | 

t V^^l sls-^^i jUpL j^jJi i^^^ :uJUa ^Jii^^ ((.\ 

ijjl jjJl Oljl ^Ij iuSOil j^l ^1 ^ JuO^JI Sii Jj^^ jJl^ ^ . ^ ji\ 

jUl, Ui sls'jJl ^Ujl-L ^ _^ jil jja: iij^ ^u; Sjjb'yi 



iiUI - l--H^I iJijVl XSUl - f^'\AY J:U Y di^U! JjbJ.1 (Y) 



. Yr . 



: l^-^S - i 

6jj i-^jiJI ftJL* (j. . . la 7 J| I J - CJjLiJ - Ljjtjj^^j Sis' _)JI ^-s^- 
jJaj- S jw. jJcL- dJLi V X^-JidiiS JS'L^JI (j J^y^lj *d->'^V' «>* 



Ijd-^- Ali VI ol> : JUj Jb" 

^'^<^^I^.JLl| villi, LI •ill 
^Sj^ Jj ^) ^JL-j -uLp ajl Jb"j 
Ol ULU» Ijijj J-«f t lj«t4.4jLJlaljti ;:5U* 

i^iiJ^ SjjUi oU-Jl t^Jb-lS' JiiJbLl |. J Sj jlill oLuljjJI ojjj 
jS'Lfll aJ Jj> J-^ill 11a J j>- tiJLljJj , Ujl jl L^Jbt (jw^ 

LAj_^f JjJj ilJLS L^I jLsi sLs'jJI l1iL^3^ j jj- iJjUil oLiIjJlU j 
2iJ jLall oL-l jOJU UJ L.1 . ^^^j. \ <\A^ (iLe bjJL. J Jii^dl ^Wl SlS'jJl 



,1iVY ^U-l j^5>w> (Y) 



oL^>. J U«J|j UJidI JjjIjVI Ji-LjJl ijjU, Jj j^i lift J 

^ ^" sLTjiJ UkJl jf ^^^Jly" ^ c^U- ^1 oiaJU! i\S}i\ 

UJidl ijbVI J is^^j SLS-^JI pJiJ J aJjUII oL-IjjJI ^I^')! LjjlII 

t^jlj^l Oy.j^l J* ^ >l 4SJUi-il ;.o.fe;:Ji t ^jbVl 

ai-ldJl UjS^-l Z y^'^l l\Sji\ il^ I. AiiJitl L>. jl 

^yry. oli^UI i >:J I ol ^j^L^ J^Uj 



^ i^"^^^ u-JWJ SLS'_)J| L^y cJLSCj Obj-JI u!j 

• V?- J^b ^LijV ' jljjJ ' '"^J^ Ol jJi 

!■* fj^j (^Lsie! Ajtw. J5' ij oUi»L2ll ^L#j I j-AC' j-i* 

aijuj OjU* 4jlji-l i Ljlil 2^ OlS'j i JL«U iL^i" Aiis* iJUli^l 

. aLS'_)JI ^ Sf'US' JjJlxiII ill J I J SjJlSJI ^ I4I il) jSL^ S jlJjJI Ui" 

(J _p-S/( iJLlI i jl jll jw>l jJl J-^l JjJ- \i\ t (J-vaiVl J jJU IjLa j 

. Aj,y^\ Ljb^i ;g^iiu-^/i ovui jLsai ^.UiA^fi 



. YV_ 



vJI jJijo^ 0 j5j ol ^jS/I l)1 jO-J tijijia; Sjj-^ sLS'jJl cJLS' (il Ulj 

^Ijl4 ^-HTJ 01:l^UIj Ob j-JJ .l^-.-ll J-SC^I Jiii 
- ^-M-lj ^jiJI wijUo- 'cAr^lj J-l (>• - oUsLlJI jji*^ 

Sir^li^J^^y ^-UC^A^yL^ •S^jJlu-Oi-«^>^ J^^^ 

. V-^^lOJdl J J>.jJ|j 

C— ^. Uci^U-ljJl l^JL*. jiiaj sl5jJI OLi L.tj 

5Jai Oj>lU i^UJl Sjb^i , S-^j oljl^l ^tjC Jl ^..U-di L^IiC-j. 
. ;.LS^ :l,UI SjbVlj oL>.| jJU :l.UJ| SjbVlj t A.^b)f Ij 

l^^jJI jUill 0^1 i^Ulj JaJ»^|j .Uo^^l sj^l , ^, 

J ,^^\ J5L^| Ut . ^ s^iiij ^jLSLiJ|_, aJ ^uJ! Oj>iJl Sjbij 



. YA . 



j_yA 4 jio 6jj-vaj fits' jJI ^ J^UJI oL-^^il JiiLj* oli J 

c-j J slS'jJI IjlpLo liJufCJi oljbl oli c -J J i^l>u> jJ>j iia-*j JS'Lj* 

^_^| ^Uai J Jjljil '■ tr* J V-t^ J CjUUai ;b*!Aj Jl V 



. Lijil t>^^ Cy^ li ui-J-il ^ji! 1^ 4 jlj-«r tT'l-.l 

C-j«Ji[ ^ t (jjj>-b>J,l JjP L^jvjjjij |>j4j jvJ Lp jJaJ 1^0.1 . U ali'jJl 

Ji J , j^Jlj^I iiaJLjV LoJij, U . ^v' -' 01 US' I. l^jojjjj 

eJL* 



O^iU J-Ji^ J| o Ji^ J t SiJbcu ol jb|j SJl2*» iiSLft oii 4 0 jJLili S ji SL^jJI 

' 'r'^^l jj ^1 ckt- (Jj (^jJj ty»j Ob j-J! sLS-jJU 
VwaJI ol — .^il ^ L^j_^- ^_ 4 ^1 ^1 jp ^ujvI Ji- Oli-^UI 

^ L,^^ ^Jjdl Llj t Uj5_^ N Sl^ j]\ ^\ ^L^l 

^Lui jjjS/i sL^jji Ojjii ufj . ;u^i JtAj- 



OjjJSJI oi <■ fits' jJl jj jj> J^A^J- ^ 

OjSij d\ fiii'jJl ji'__H of J-yaJ^I 4jf ^t^l jJl J . oUiiUtll 

^ jLij . xL^ji! JjJiJUflJI UJI ^1 SLS'jJl ^Jjjj yL*J! 

J sL^jJI 01 (. jij . '-^^ H uJJl uyujf V J*^- M^'^'i «^>'l -^l^- 

J t \ ^AA J ^rr Ujjlp ^ ^Ij filS^^I OU. ^ 0 jUxJl 6bj-Jl 

iju>clJ.| SLS'jJl 5Jup 

OLi- ^ SLS'jJl JLif J J->..-^lj |» jiJ OJjS/l J SLS'jJl cijJ^ L«l j 

J SLSjJl c-j -dlj^ Jjij . l:J^ oV UjJlp ^ ^1 j J i^uLdl sL5jJI 

^ OjUsILj) AjU c)L4- ^ Djijci jjtJl J Ji-oJl J SLS'jJl 5>JLsA. U j 

s y^LkJl Jl j^Sfi sLS'j (j 4 :;XUII j^Ls! J (s jJw»Ji ooll j tSyJl J .^l_^S/l 



iUtlj ^UJlj U,l^,^ y y 6UJJI aJu of U5 4 ik^ ;iJLSc:.j 



- TY - 



^Jyj ^ J ^\ j^l o\cy <■ Sir^^l OU- iil j^l 

t_j jL-L il) _yUju_) J-**JJ J^-^ (j-^ L5ji l-il ji^ ' ^j^' "'j^ Ji V'^^J*^ '^i^' 

J U tAjL^J.! ijjjiaJl y.-^ jl^i iLstI J 

. J-^f Sjj-^ 

J ^>iJl J^l ^f^rJLJj i-*JiJ| OUJLIl (.UiAVI 4Sl5^l iLA!> Jt?^" 
. Jl>-I jJI slS'_)J! _^Jl2j ^y.^ Jp sLsL-l jlpL*j ^, g io'^ Jlj^-t 

4JL4 oIjlpL«» OIim^UI ^JLiJ fciUi Jl isL^lj . J '/.V 



. rr - 



if>>xJl) X-wsiii- 

^.^ I. ^ ■ r . ]^ ^1 |JL*j . (PUSAT PUNGUTAN ZAKAT) 
;oU ^ ila-ul . JljO-iJl ^LklU ^!)L>.V! 

iSlS-^l ^ '/A OLi iSjI^Vl JjLoj -U^jyj 



. re - 



Jl>- jjj . i;.,aitJj| oL-U-l ^Ji<5-J ilJijS'lj c-djS3lj ibj—JI 

^1^1 jii^i jp ^>S() s^^^'i'^ s^:)^' ^ 

oljbl ^Uf jji^ (1)1 UJlp I ^^Vl J\ ji-ii c> ^Ij-- iiiiidl 

, ^./i5l| Dj3^ i«L«Jl AiU^Jl jjJuj i>pL»:>-*yi 



oUjl*ll Jx. J oL^I JbU^L jL^aJ*^! J <>jJ^\ t sLS'jJL 
udjaJl ^"U J 0 >U!1 ,1)! . OjiKll Jl j^f Jj. sLS-jJ! ^.JuJ oj!iUI 

Oli-^Ul ojJLm»I . UJUp oUI ^Ij ol^jJI oLt J-^LU ^\ ji Obj-Jlj 
^j^J Jdj^ SlTjil i JJ ^UaiS} ^ J t LjJUpf j,Jad ii4Li ^1 jJ 
iO^^ljJObj — !lj c^.j^l J jj_v> .(^-^Ai ti^^DoLS-jJl 
US' . Uliiil L^LJ ji— ^ Oh^-j L^y J iiliill oljb*ifl 
UXi>^.\ <lJI^ ^t-^ sLS'jJI (1) jJUJ AjJLiij ij>*5V Aji jji^l J LJ j OjJuo 

: Ji* lOjJUJi LjWl;. ^ ^1 oUjA-lj 
. «uj Jij ^lj>» J t LjJL^Uj j bIS'jJI jI y V ( \ 

. AiJjb-j J jl ^^k^l luisai ii^rJUl jt Ai-^JI (Y 



.n - 



f-lj- 4A-.a^iJ.I lijailj tiikiJ,! Jlil Jp slS'jJI Ji^Z ii^ (i 

. U j\ LfLjjTju f-\ tSlS'jil ,Ja,j„....2.'!i Jl*I ji (T 

(V 

(j 5*-:dl JLp|_ji!lj tdUJU jjUoJl tlL^j tl^^j^^'j il^jstj 



i;y*Jidl L^La j iJlil ojljjj (1) ^^liil oji) sLS'jjl ^ JLp i»jLaJl slS'jJl oL^_y 

ia-j jJ c S*p| jl» slS'jJl ^ i^LiJI SLS'jJ! oL.^3-« U! J . aOijLX 0 ail* 

. SlSjJI (ijU- ^ Jijil ^LUI *>.l^ illi^ (jULjj V j^y^l jj* oUl^I j 
^jjJl J *jI^I oLiij J.*p%ij oLa j5C:i-l jtJajoi ^Ly-'J c JjjbV I oliiJI L»! j 

^lilici^i (J ^tv^lj JJ srt < SlS'jJl oL » ^.ii j-a ii « * (jLiUJ . 5.j-ujIi^ J JJ 

jtJaj J ij--iLu« A-ii-b ^1 jJ l4,»,]a.«.4 O jJlstff UjLo I AijJLi.| Sj^Sfl j If*- jJ _>iScdl 



- rv . 



[■l.l.lliJJiJ.l.lHjNlll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



4j Ij JU>V Ijiljl jJj)^ JL-J JU 
J-.L pUt j»jLiI)i jJL-j -uU aJl jLi 

J t5>V' L^r^l 

iijb'yi ^iikJi J cjI siaJ • (n=by t^^'j *^ j 

-^ill J-fP JL« Jl>-j (jJUl OljJiJJl (Ills' iiJ J . a*pU:;*-VI j>-fiJl (^LRj 

(J ^i^l ,_ ^„». . . l a , :„" JX** Jjl 4 A>, .>. ..,.., :„l | eJL^ 0 Ml 7.1 ot OjiS pJL- j aJLp 

0^ t^ji^V r^^'j V^.'J^i r^Liii ijsrj c> JjVjui ^-j 'c^V' 

J 1 j-iS'l : JLa» iji-J-Jil (^Uwl jljf jJLi J aJlp aUI ^_yJI ot i Cj:-JuA\ 



)o< • ^LA-I (Y) 



11a Ji*jil t^y^JjJI Jjf;_^ iJjVl Oy»JUil ^La^I its' JL2J 
L^ij^j XlTjJl Jlj^l ^jj dills' J 4 ijA-JLII jI-Lp[ Jp <_iiJ S _ji»iL| alto 

cr^J - Jdl^l ^ c!^ cL-f J OJl>- J Jii (Jlil c^) El _^ Ulj 

J sojUI UiJ^I j> y>yL| - Alp 4UI - ...Uai-I Jjj Uj .- 
tj^y . j% (j t_JLw! L^l uiLv^l J 

. (.^)/l J iiUI Jp ILk^JI ;^^ljjJ| Oj^j ^j>JI o>*iUl Jp. 

.Dlji^ (Dl^ Jjj . LLLJI JaIj ^I Jjhf <i ^JUI Jli Jl ^ 

i .U**J| UuJ Up jJJa^j (.^jt-yi J 61 ^.i J jl JJl OjJ-l 

sLS-jJl Jl^ 4 JL" c-i (Jl Si jl jJl L^LUI J|_^^| JiUJ-l aj:,Lpj 

LLLpj^j ^^I UJ> jii-l OljJiUp jILtj .oa>^|^y,^^ 

ojb)fi ^Lvij*^i c sir^y-i - uji - oUp ^ ouip Uj 

^, <JV ' iijI^V > - aJUI - ULU yl ^ Jp iiJULl 

• J 

Aii 4 Ai, Jil J a;p aIII yUai-l ^ ^ ^JLII oi^.jJl Jl ;iiUi.l 

ajJ^L L^A^f ^LiJIj Aij^l^^J OUIji^ iiUjb 015 

'^^,J cSI^I J v-jUll AiUL JI_^Vl 0 ^ ^LJapIj ^Ul .u^v; 



[■l.l.lliJJiJ.l.lHjNlll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



CrU^j^^ cuJLS'j . j_ijJ! Ol_Hij (tJli-l 01 j JiL- _;JI oIj-j^ j ji-l 

o!>U.-- -i*^ ^LS" ^1 o J ^^U-'yi oVUajI «u4 ojlp LaJi 

Op cUJi 4 01 jjJUI IJLa JI oLV jJI ^yiJLiJl OL^j 

cJLSo cMx^\ Jl j^I L.I 4 ^1 ^1 01 yi J Jjf^' Jl j^I cJir J 
. ( ^ • 4 j-l*J| OljiJ (i^jjU! «u--i L<- ^U- 01 jjj J J4>^- 

01 yj> (J ij^l iJjLlI Jl |.LiJI 01 jjA Jiu ciJLUl JLi> y.1 -ft A \ J 
. Aji^l iJuUl jjjj Jl (l^uJLUl j^P ^ jkilLf 4(oA : (jjus3|)_ft AV 

: ^'/p oU^ii Y-^ 
Uvilj a>.f ^ 4 .jbsai iljipl Jt>y. I^JLp coJi.1 ^1 oL-lj jJI J 

4 ^1 y Ul i ^ ^A • 4 ^_;iL!-) -aU--. iiiJbiJkl <.L^ OIj;aJI ^,_t^---! 
O! V— Ul^y-Oj-Sl, OJicilJlljCnAi '0M>^- i ^'lAi tJU^ i ^<\Ar 
j»j . v^L-'yi ;Jj^| J OljjJJl pj-J: J ^1 Ji*J| 4 fi^j^ 0 J jb; 



- i\ . 



01 J-»JLij tj'^l -IJ^ jS'i .i*-*- 01 j^ai) Ji-t^l (.TjiiiiJl ^>vS«j-. t^ijjU^I 

JLwJl ^;^L. (^W! j) t J j^j c 0^ JUpS/L. U ( jUJIj) 

t5 >Vl >j\ >l JL. c-i - £ JU e-. -Y 

^ jiS"! Ji? ^jij Oljj"^ ci*-l-J^I (vJiiJi 01 JLL o! ,^;5Uj J^U Ji" 
;jj>- j^wcJI 11a ^O^iii-J ol LJ JL>- lil " f^UjJl ^L-l " Aii . (j-L-f 

.(UV: HAi t^l^)f.lJa^joLJI^y.^j!L4-L^U'a^ 

OJJjiJ 0|j . ,_y*-JaJLiJl ij*L« (w^Ldl il>J-S\; ' ^_y. o.; ..l a JL7 

" <jL ;^JL!| l,4U....l jliiJ d! Vl I JSL^I **aL« J j>- »-ijtjljcJl 
3.» b '.11 ij|jL*l ^,wJn„i»-i o.^U/i:!! J.SL^I 0_>^ Ot ^ t ' t i_ajjj«jJ1 



• U*djyj '^i^l Ui* W ^' ^■ia-i"''^' il) 0 ji^l ej^ 2-*?^ t/ll 
xLs'jJl ^ JsLU Jl ijUiy L. JJi t jJaJ ^1 sLi'jJI L.I 

4 iJaJLjVl JbJiii jop jLlpVI JU-^j (1)1 Vj . Vljis sli'jJI Oi-J-J.! 
. oljl ^1 diL- iUil jSC*. jdl AijbVI oLj:aij UiUil ^1 oljl yJU 

^^Uyi J^Lijj jvJl oU^UI i.LU of . Sl^jJl ^Jj." i.LU ^ Sl^jJl 

J-Lil J-o cv_^U.| la_* J }-SjJ\ SjiUj .(Bums and Stalker, 1961) 
^jj^ S^jJt > J* est 4Syi«-. Jaj Ifi^j ijai 



cJljU ^ ^1 4j j^jJI jdJi J JyA OLS* ^t-^tj ^^^....j.^tdl 

cuL-ljOJl t iijL>»jS/l till; ^ ^jju US'j . i*i jiil J 4 -3!! ^\ ji^ 

ii:^' S^ljj Jl ;>.U- iiL^ ^ibJLj .slTjJI oL— 31 p-j^ ajI VI 

. Ljj ol j^iiJl tiJU JlS" j Jia-^J.! AtJ! SLS'jJI oL—^. cJ-SC" 

t ( jUjlII j ^j^I i\Sj LL>.) i»LiJ Jpj^ J-a ;.l ,S?.,.ll 

Jjjui J _p. aL.jLi| oL-l jjJl c.al;-u| Ojj :i.Jb!*uil Lj* ^ ^ (V 
^ai,jL-J ^1 >-lji;-Sll (j jl iJiil J U jroL" o'^U- J LrjJ ji5^l 
US' 4 U-jJ jiSoJl JLLiij ibjj aj jb^! oLjivil (jl c-j*.-,i> jf Ifif ' W-j^ 

. j:5oJI JiLdl iLijL ib^" U-UJl s_^t J& ^ ytil uhj'^V' V-^ '^^ 
JiLfrJij ^.Jidlj L>- j;^| ^ Ul-^I j UULj jI *JLa oL-IjjJI jj 



c^. ^^ji^ ^y- ^jj^j c?^ 

J_p- I JJSij\ 1^ (_j JLpLy!> JS'jJu isli (_^y*Ja:dl J5>^l 

^jJ«->mj p^U«jI cJlS" U . M . J . L=»-^ ^ji^lj |_y*jJiiJl J^jfJl ^ isLjj'^l 

t ^ OjlaJI J* ol^yiJlj .l^jjj UiivaJ^ jiS'l culls' 

(Reference : Woodword, Industrial Organization: Theory and 
Practice,London : Oxford University Press, 1965) 



J i^i jjj>^\ ^ Jjjj :«|juj uil ^jhi>- XijJ- (A 

jiUj j^JUl ^UiJiVl JJle JbJL*t U> JU Vj .ojbl ^wL. JXJ 

jy.lll ^\J^^\ ^ o'VLajVl (•-=r^ teJjJbt ^>SUj jj^Vl lJuhj 

.(Gibson et al, 1985) oL. >dl oVU^VI 

i«jjf iJLft J . ilaJLJl oli!>Uj Ljio UJ iaJ^p (oIJLs- ^Ljf J ol jbj) Sj**l<« 
0 j*vait ^y_JJl j_^l>,Jl*:^l jJip lijJ- J t SjJLst CjIpj^ j e-iSUi jJl 



cJli" Olj AjUjJI sLJ-I J (»Jidl Jl5lil J ^iUJ ^j^i; 



.^^.Uidl JSL^I ji/j j^jjij :j»Ji:ail J \ -t 

i^U-l ^1 oU--«iJl sJjSj t ^ijj^l J i-ijUa jJl A*-^J » JJ^. 




4JLJI C) jjJJl 



,jdl 



UJI 



.1 ..^■>-'yl 



IIaj . oUai-l jt ^^JLJI a ^ oU ja:* ^ J-«L*^' s .AfSCJI oUikdl J 
olj^lj SLS'jJl J j-3 (j Lfik-ul ^--iT ^1 i SL^jJl oL^3-» jjj- j.Ja.:j 
oUUaiJl Jji-i, i*x>-l J oLLJL, llAyjjj . vij!>cVl j LUf jJl j 

SLS'jJl 5^3^ j,.^^- ,2^, . iJa-j-Jil oL.JLiI-1 dUi 

(i) ti-»>i £^ j-^l 11* ol US' . 1-T JX^ J ^JLi- jjh US' ; 5J jJLill D j>iJl J 
jlU jUrJVI <J J f bl US' 4 i-— jil J i^liSf I jf J-<,jJI u-.U-J| 

:- JUI Jp c-j jjjJI J Ujil tiUj t;,.ajiJL- ,>sUu 
olj^x^l ^ _;^_s"I ijL^ (^.-Uij :UaJL:*yi cJJbJt 

.i«U]l SjjIi'Vl . ^jjJI Sli'j iUjw i«Jla- 

. oLLJ-l J oLJLaJl Ji. 

. ol j^jl-i cjUj^'Ij i_ojjdU 



Y-r ^ 

PRODUCT DEPABTMENTATION 





























jJl J i sls'j iiL^ 















'Ui*^ 'j'j*^ jl Jiialoj ivsliLl ^kjLj'Vl ^^»«I3 . Lil jk^ Sytidl iiauUVl 

.>->-^ Ua-UVl <^jli v'^Ij J-^jJI Sf-USG ^ jj oUiJ! (j jjiy J| (^A^j 



'JJ-va-J oIjI_,_LJ| jI J-wsI 

_^i'l IaXp ^ . U 7 . ir J| IJub . 1 Wr_, - ^ I ■4. j .^.>.'j j-*-Jl IJla ji^j - 

A^LJI i-ub)/l Ol jJOJI pL-3 Uiajd! J SLS'^pl iiajjl <_4JLji 

ojx. J sLTjJl V JLi J . sa^l jJl 



[■l.l.lliJJiJ.l.lHjNlil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJj!»IH 



T-r 

TERRrrORY DEPARTMENTAHON 



oLL~>Jl 



^^1 



^LiljIiiUVL c^UjJUi^y-fj JU-^ULJliiL* Jb^ ^t^j^lo^UJll 

J5LfII . .>UJ! ^L-f Jj> sl5'jJ! iiiii.!! iLijVlj 
>lj oli'yiJL! f-Uai iiU* 0 jSi OLS" t^^.JLiuJli jf .^>U*J! ■■>^ 

J I ^Uai ilJl ^ t 

IJl^J Uij jjai (>LiL- S>p ^^.^JiiJ oLL^I J iiaJL:*yi ^iliit ^ 
Sjl^l J* tijl^l •'v^ 6j-S^ 



[■l.l.lliJJiJ.l.lHjNlil.l..l.ll.M<.I.HJ,l..l.l-l,IJJ,I .I .IIIJ.I.l llJJ. IL-liJJj!B 
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jULl) LJUIj ^1 2^ j^j (JjVl jULl) ^.Ji^dl J ^yJi_^l 

Lf*jjy t UU-I s jiUI J iiUiJkl oLAyoitx!! (^ji jl iiUiJ,! cj\jA\j 
Jl. ;^Li:)l ^1 jjO! Jl>.1 of US' . cjU-L:*-! v-*^ oLpj^ J<J; J^^ 

jiUI [^J I Jutjdl ^.Ui*)/ 1 t p-ladi 11a 

U_}ll^^iJLu 4^ij^';|f J JU-I jj^ US . V^fJI 

. SkUi jjJi>- ^J*j tSjI'iy I . iUidI ajUj J -ysjU-dt 



. I Ia Ji« LJa:J t o- f JO ^ yj 

oir >tJi ^^Oi-i ^ A* y^i 

IM and C, Inc. 

^S" yJl J j^-^ JLwu ^yr OU^-. OUai-i iJbf (1)15' 1 1> jVl cJj 
^ oljl jiJI SLiiLj «uj |i t C-^a.' -l5 i is" 

Ujj . ((j—udLI iJf jl iJu-j t^I (1) jJu J LiiLpLkS oLUjJI 

<iS j-iJi (j-^j ^ J-2i ( oLpUai ^yj cJLS' oI Of 

J U-i J.. ; .>. '' JI ^-fjt i-^j liiL^Uai ^ j^^y-J,! (jJjJ^I 

I J .,,..^ ' >iU 5^ _jA;f lTc'-' | < {' ';! Cy '-'^ (♦-f*^ ■ ' JJ^ 

jjP c_Jij;JI lift J . l^KUi J_4r^ jL^I 0 ,^«Jal-i V oVli-l 

^u! J Jk>.V aJj tj^bjyi ^LLmJ iiiili Jj»j 

Ref: Gibson et al, Organization : Behavior, Structure and Process, Ibid. 



0-r jsci 

3i jLioX] |» j i li;t 
MATRIX ORGANIZATION 





j^i ^ jiL^i ijla J :JaJbm j^Jidi goj^ % - r 

J^l AJaJLiit AJLP Ur I ii.o .h-.tll Ji'L^ t5^>^'-> j.*:^! 

. *.!>U*1I Jpj Jl tjjijtj I J*^ 



5:5^./*^ t Dupoint <jU^ja XS'j-i 

cIjUS/I c >-L-JI oLi t JU-jJl oL. jJl* ijjAj cjLp 5i-< J| 

UaJLlsf !>^^L* cJjJl ^ C^f^ (_^».j.la.::ll (J^^l j;^ l^^^-' 



vr 

jaJb^II |»;iJa;;ll 
MIXING DEPARTMENTATION 


















LLs>- 








: Sjiit ^Lii oljbl akijf JU-I ^.U. -i 

J_MajfdLlj^_jd,l jLriSiLp tt^^Ldl JiL^JI jujlsSjLjuj 

j\ Uli^^ iji^ Lf. ikJLJl JiJL; jt j6\ <j-»Jiill| oU_>. arJl 

11*. J*«L ^1 SjbNI jf (, — ill Juo/ L^L-I Jjs j^^, _;^_UI ^yij'u 

:- ^y. jrul*ll oJLa j l5li jf i»LiJl 

(ilajsi^jj JjJl oUa^ Ji» sjjJj^ oLJUj> j o ..^:<_ (^JUI JiJi i^LiJ . 

lil t SLS-jJl S.^. Jjbl ^ VJlj Sl^j^l ^Jy J,UUJI j^Jb of jLil 
.xl^jjl^jjJSjbl J^f A>.jJb JaLlJl IJlaOLJ 

: y.ail ^UiAl Y-i 

SjjJJl ^,aJj J^LijJl IJL^ olS' I il Jl U 1- 

01^ jJ !>ll*i . iJUsj -ujblj ol I Jp w«^l S j^i-lj i»J!iU| 
Jj>tlj vlii t Jl>J,| llto J S ajJlJj IJ jjLS iJis- li JlS'jJI liL>. jjju> 
■ kiirryj Lrjiil (> -^^^j^a] I < L^<^ U _pLiI| 0 j>DI 

(jjisLiJ Jl uy^ JfUiJ J-^Vl ^ 0_^. OU-'VI ^ 



^ JI^V ^jli-l ^Jjnilj J^loJI ^ ^Uxlli- ,bS/| aJL^j 

i»JL,ia-»j I jLv* «1)>^ t^jJI cJjbVI vULLidl j^^^Uilj 

oUUJI i^" dUi^j Ljjd^fj sL?_^| oIjlaI UpU. ol 

; vililj ^jjJL? SykUiJI Jl sLS'j ^ oLLLU ^Jb- . Ijj2i\ 

: akiJt>U ^ "^-i 

4 aLi^! tiU-)! ^Lil Ol^l JuJL*i J Cj\jjM^ iJU 6 jiC LjL>.ti 
^IjLipV ,>5aj c iUi^ oljbj J L^jUj Jl LUJI U 
. (>*JI Li-A*j JUf Si! L^jLf J J-^Vl J- O^SC. JiJ X:^*^ aJU^ 

.l^j uil-LUl ^ s^UI dUij o^lj ^^.^ iJyu^ c-i£ li^jjUj 



(jULj . iJlil Sjb^U wiiSj^ Jl iJ ^\ »JL* jL-I a;u> ji.^. V jaH\ IJLaj 
(.Ap OU-^ t ;Jlil SjbVl ^ (iuli jJl Sjlil^) i^U^I JpLiJI J] ^L:^^ jii 

: ^UiA'ifi A-i 

U.Lu Miuj . o 1^1 s^*Ul S jliV I Jl a.>iUl i^LiJI JLg^. jLii 
of jUpL t iJlil uj>UI Vju sirjJI aA^ SjbL J>Jb' 05 ; sLS'jJI oIjujl-j 
^UIjI oS/ dUij . JUJ,| IIa J t^ji J i^UiAi L^J SlS'jJI iL^ Sjbl 

: - e 

^Uil tijby I ,^^,Ui::dl jsy I il^tl ,:;UUI ^ Jl J^l J >; 

^\ J V-L-Vl J-lj*Jl I J^l ^ ^1 . JlI OljiJdJ Ji-ljUl 
y*?^' ''-^\ >j J^l ^ o^VLij ^^.b-.v J5La 

cJjJI J sLS'jJI oL— 3^ Jj^ oUaJl t^juij U_jju jl>.|j oL-^ j 
>i J! J^l ii>- ^ . wkdl J^y I 

. AiU-l J^LJLdJ ^*yi (.|ju;eL."j/l jl SjUi^-'VI 



- nr. 



[■l.l.lliJJiJ.l.lHjNlll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



Lb Cj)r-^ ^ iij^Jji Jlj)*: JLw' JU 
p-a5 U aljLi ^ viJUi JUu ^ ^^■L j^* 

^ l^lxAlij uiLjf jail ^|JL£|5 UjU^rJ) iKi^Lu 
51^ jit CiLLu/Jd« 

II* j Oj^lj J*-^l Jp J^, . (Y YV / ^ : j^i* ^U»*J| ^j^j 

J>-^l ^ ^Ul J»iL| JM^ ^ ,L^vi lJu. J^j . JUl Cr- 1 of 

JaJaidI VI . U> <ii«il ol>._^JaJ|j 1^ tSLS-^l ol ,y 

:- v'^/l J-l ^1 ^ sls-^^l oU-ji 



6f i^U-j tj^l iL, J ^1 ^1 A^l^ J^, ^1 (\ 

^ U-l>*J L^y oIjlaI Jp jS] j^^ (y 



. oLUJI Jl ,^,3: jUoV ^ J^_^^_, 

^ I^aU JaJ*>^| ^^Lj c^_^- , JjjJ^i J jj^i ^[i^^j 

. J^iU-JJ iljptjU Jb^ ^ JaJaixJl 01 (Y 



jf cjIjU 4 0j><JI j 6bj-Jlj j^JI j SL5'_;J| ol dUi 

. J^^l iL>Jlj ^ jdl JakLL jJUo U-3 i^U- J milj i,Ja>JJ ^-ISC 

hjj ^ >jd V l>; ; J^UI laJaidl ^ H sl^jJI oL^> 0? US' 

. Ui_^ LV-:;^ L^UpV WIj 



J*A^ (JJL"'j -^"^ ^ to!>L-,A4iJ1 Oi*^ j'J^ Jl LjilJiAf jjji; J i^jj 

4Ja>- Ji" lala,^ Jj i LfcjjJb ( ^5 JLLI iia^ jl* SjaiLl .,,^7 ^ 

(>SUj ^>llUj . dU U U-J oj^UI Sjjjll I IjJii I^JLp t Jaiai-I 

J.*jiJ aJ jJlJl J AjjUJi. aLjI^ Aiai- 1^3 0 (1)1 alS'jJl 2..^^ 



t i^Jiall cjUjLiJL! aj jjil iJUJJ Ijii^j . t-iJl V • • . • • • L^ilSC-. 
0 jLxiU ^ J^' J ui?'^' -'■^^ ^ 

Jl f jrJJl (»JU- J t L^UL* ^_j>«jjj A->-LvC» J>d iL-J J-siul llJ^ 

jj (1) jJu \jT cJlL iJLfrl SjJLdj dJLlij J--^Ll« oUL?* ^ 
(Human Development Report, 1 993 : 86) 



uJJbsi oLS'jJI 4, j JaJaiilJI SJUjJ vLs- JLJil Jj-I ^1 j . iULi iiai- j 



- . 



•~ cjUjJLoi ouyi tXn i^^jU- " ^ 

.S^rrjliLlj U>dl iULJ! olij^l ;kijl , 

. 't\Sji\ l^y o^/bf j U-^lj ol^ Jill . 

.|.LJI oUji-j iJUVlj L^Jl oLw_)ll iia^fj JU*.I _ 

. i-^jil _^L2jJ oL<I Jij _yj»\^ J CJ^J^W _ 

.Liilll iKill S-^ULl OWJJI ^ 

. ^.^iU'VI sj^f obLiJl J J.t t^jl5Li - 
.1* JJJ. J!)U . oUUi^Vl ^ Uj;vJ^ j! ^1 oLjUJ-l J 

.iii::^! Uj|a*?j oUi ^jjjj ^jiJI Ji-jJI Jju^ , 



o^! (>•-> 'tM^I (j sL^jJl * — -y Aj^l t5JL]| i^jbVl J ^Ui>.y I J 
LSxll cilJUbVl JaLiz-.! liu^ ijj^ LLJI iiaJuJI jbii oVLu^Vl 
i^Ldl oUlX-)f! J> J,\j ciUy Jbu U-i c i 

-bLi ; ijljil :LS'_^I oUlJL^I ijL*iJ I 



t^UI ui>.jLJl JTLU. (.Ui*y I i^JU 5^ . ^^LjJl jLs.)/| 

- : JJlJb eJbu Ol tl;^ 4!>^ (lib j^l J oLS'jJl iLw^i 

• Ui* (»-f c^j^l (l>-uil 



. VY . 



SaUj . ij-jial! JjL- jJIj s ^1 cJlajbVl ^^^jj Jil jJl iUI Jl JaWl 
cr^ >*Jb 1^ j^j iSji^ *'v; l34 jU?'^! IJLa J . JiaiLl JLi:J 

(^JLJI J-^LiJI jLl^lyo tiJail-l jQpI jIJlpI 

^1 Jl J^. UJlj SJi^lj i^j AkLl Jl JakUl J-^, V SiUl Jj 

. iwj-l oLJU* 'J'j'-^Lj Lajj ja a*j Jill 

oUl^l (^I iliil U. iikLlli;^" oLp Jji- ^I ^ LJLidi Sj^Vlj 
iilidi oUI^^'yi a^Oii ^ aJU , \lSi JLidI Oj^. . i.!^" 
^j^diV^jfUr .li:iJlJol>ijj^L5^UiJ cUUSjiJaill iUip|JJ 

. iJasI"l JLid SiJLst SJU J jUa^ 

J* Iji^iJI ^1^^ 0^ V <jU t JLuiiJI Jl JJ4^| 

Cj^ ^Li dUUj . iJUl JikiLl jIj^I J c Ujl*. jf U.LJI oL^y 

SiUi iJlS^-l c :oj>! i,^ ;ikL| J y o! ^ ^1 i,jyiJ| 
. i--Jjl cJl^S/L ^Ul 6ji LiUij J*iJL ji>^- ^1 ^Idl Jp 



- vr . 



JaJaii ^ t J| Li>- 4 ■Oj-lJI oULJaJI Ja-iiii <1) I JU V - v-J 

ij^UVI iiS-jLiil ^L-f UJLijjj <kiL| jIjlpI OjiC oI Jb V - 5^ 

»J+=rVl J ,;;X.UJI :>j4>- ^LvaJ x^bJ is" jLill oJLa j . cjLi_^1sJ,| 

. LjilJAl jjj^j aJuUi t UitJLe| ^ 2SjiiX\ ^^ 

• i>- cJ-^ Vrli^l qUJ ^LL (1)? Jb V - i 



J^lj JaJa>^l Sjb>U l^J\ u^Ui J Oljl ^1 

^Li^j^ ji^ ^jii . wj J ilia- ^ SjU iuy.JUiJI <J|jil OU 

*dji^l vlj^iL ^Ulj V-^l gJliJI oUI^-yi - 



- Vo . 



. Up (_;ilaj OljiJJI II*J Ui*- (liljJJ t> t5i^ (J5'j ^Li! 

Ol_^,jJ^jbyi^,,b-.:.l| Ul .(HAV 4^I^LJI i ^'\An 4jly*>ll) 
. 4i-i jj «ujLU j cjbjlj 4 ^_j--iLj»JI iijjJl Jlil c«j 



, ilLvilb oUAJl (r) 

. i^Ul »LiJJj 

.ijj-4UiiJ| JisLi ^ JliiJI >,,.,llaj ^ cUi) ■l « ,. „ iij jj,a::>J.I (o) 



• <-i-^l * ^>^j^' «^JJ J-*^ OU-^ iy-r y> ! jj-saj jJj U iw^Ldl 

^ Jl j^- Oi i^j ijj ^ jlaj" ijijii of csl : sjlj-ll - \ 
^1 SlS'jil V-JL l^U-j jil J^l jJI ^ Jajj ^JL l^V c Up ojLdl 

. i«UJI Jjljilj oUiJI Jp ^'j; Ji 

ijlj- jAMtii Ol J!U t dUJJ ;:>-U-| cUPi lil VI ilf*- iu>jJ^ ^ j|yj ^.n .n^ 

oUiJi iiii- jp t sd^ij ijijj^ of : Ujli ij^j -I 

1*5" I js-j S>^|j l^Ljisi of : iJljil v^ij^ J j-j-^j - 0 

• Uv' UM^ 0^ jr* ^f 
• U-» jfj jd'J^I OjSCr of : iJljil «i -n . 
oVUi>.Vl sLpI^j J <J_^ ulj, 0^" of : iJljii -v 

■ VaiiuJij^y- ;ubm 
iJU^ OLf lilj obl^.^f! ijj^ J oUiJi OjiC: of : ^Ij^l Ojly -A 

. AlJaij jjLsA-« _^Jbi 4_Js»«P 



- VV. 



: JliJiJjaJLl J ^1 '_«2^l tiJUi J c_J bI^JaJjU. 



la ,.kfii Jl 2Jl>^ 



(J— * J-J-^^-ll 
JLiJ'illA^jl «IS' 



SJL. 



. VA . 



si5'>ii U)tA jj*)f 3o^jA\ -n 

, ^jjjJiJI sLi'jJI iolj-j jIjuiV is- JL2il ol jJtitJLI OLj 4 oLJIj-il 

y>" c/^i oUijoJij ol ^jii ^ a.juJi ji> ^'^\ - 1 

:- If.j ajJ jil oUUVl J obljiVI 

.ajll ^JL) 4^U:=^^/|j AiiL^Vl oUijsJl . 

. A*;_^lj ^JU-i oU^yiJl J ^1 jili . 

.^iUl i!>WI ol jiJL iL^li-l ol^,JiJl J oUUI Jp ^t^OiVI - 

. ikUlj ^LiM» jI,^ a:;.,-^ L«j ol jliVl Jaki- . 

.SlS-jJl L^.^Us'j Syjdl iyJI oUUJi . 

/l>l Ji- JIoaVi JI J i^^l La jij; j}\ sjuUl oL.aiL.1 . 
v>^yi ^kijVl «j-^l oUa>. toUixJl ti^^II 

.c_^_jjdlj i..UJ| oU!)UJI 

jJl t^^l ^1 t ; ^j^l ^ ^) J_.j ^1 _ 

obl^VI l^L^jlj i-Ul L^-UU !ir_^l l^y ^ ^1 »JL> Jj 
oL^^ilj oL^j^l J* jjS-jJl i^_ji| 0^" JJ . ^J^lj 
>l^l ;J (.UJ Vl LUr jJ-jJI ^ j\ , (cu^l J) S15-JJI 2-1 >1 Jp 



[■l.l.lliJJiJ.l.lHjNlll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



^ ji JL2i c3L^'j/l L«f J . L^iJLpU US J L^f.liS' i^tf.«..^J I _piaj (Db j-Jl SJU- J) icj- ^^11 
. >lt. (OIj j-Jl aJU- J) 5 _;>^lj olS* j>- ^ 

. UUI s jb^U ^^"j :db'UII ol y,J^\ ^ 4 _^L1I ^ J\ 

(yai i jbVI) iiaJUl Ji Ajy.jiiJI oUljil v^l^.Ju; 
iJLp-yi oLjI_^I oJLft ^Ijj iiliUI iijjJLiJI oLil^Jkl ^. \.'J\ 

. JiLUl iijjOiJl oLuljil J-«l^lj y jj liv^ *djd>J^I ^Lj'i:^! 



jl ^ V'jc^' JU.a. ' >.'J i-«UJl ^LxJI ^^bjl-l v_jL^I j-fiaJJ . C. 'A,* <y^J 

aJUI iuJi JMi- OjwL^ ^1 v'-^V "^^^ i>*-^ ^ ' uK**'^ 

: - V 

JiLj ^Oi- ^ dJJi Uj ; ^'IS^jJ (JldLj ^Ul ^* 

JuJj . " oljl ^1 iUiL -u:>. jiJI ^kLo. s_>^Vl *!* fLkpj ^ LiC 



iiLfcj . oU'yi ^ J Vli ^.Lij ^ 4 jUjVI j^lj ^1 

ji. sjai ou^i J jlj -dJi i^t Jp ^1 oL'yi ^ j^juJi 

^y^\ m , L^orf l^f c-J m\ i.l3 ^Ij . j^^L ^Ul J|_^r 

oi Ui^5^l ^1 (>« t3l^l ^ -dJ! Ui. U 

aUI *.L»! L.J (♦.^^U^ of ^j-UI <lL. Uu>. t -UP -JJI ujUai-l 

I ^1 UOiP A-j Up 4UI Jv» J_^^l SJjU 

(Y) 

Olji^) Up jli,f ^U- OijiJ ; V^*!! ^J^l ^ J a— 'f j 
^A^j " i^jS/l (.U; Olj^.i " Up jJLUf Dlj^.i LiUi juci .^f 
(DLfj • ( \ n M ^An t jl^>JO ol i ft.-Jl ^L.j Olj-Ji 



. \AA :S ijj^ (\) 



AY 



: -A 

iijijiill sLT^^i ijij^ jijLpy jiiii ol :bVl eJL* j-b^; Jp jlpL-j 

L^j . LjJLo Jj-Jdlj Lpcfl ol jjJiiJl ilJipL jLcu UJ yLs-S/Lj 



.sr. 



[■l.l.lliJJiJ.l.lHjNlll.l..l.ll.M<.I.HJ,l..l.l-|,IJJ,I .I .IIIJ.I.l l|JJ.II: 



: Sj«»Ul jili^ll ciLjifiuj <iaa:j| |,u^i 

: i4jLd4 : Vjf 

Jj>^ 6f VI ^j^j-^l II* J Oj>dl JU ^1 oli>J| ^ jbJbJI >| 
itJI Ji-I^ LUp oIj_^I »I* J o^lSCdl Oj^lj. 0 _^lj. V SjbVI 
(i t>^>- ^^1 0-- -^jj ^'iJ J • ^-^1 jl ^".-l^-"' ! 

. 5LS'_;JI ol — Jj ^Uil ^1 jJI J LjiJaj iji^ j 
J iil>l Sj^l ^Ul U ? ^M^Nt J jJI^I ^ 



. AO . 



(1)1 . A-JaJI A^liJj « jIjToLj ^ jil _p>^ V"** i^-ijliT ox C^ijSCII iJ 

bjf t A;o>Jl ^ JjjJl J J ^UitiU U;U Uib c J L>y^\ oL^I 

•^j^' cT'^J ^j^lj J-*-*J' Jj^ ije i-iLlji'l ojL-I jjJI bJLa f-I 

J^JUI |.Ui*VI J jJ- t ^1.^1 lilli S jrt-^ J^U- J . is jJ-lj 

Cols' jji _pjLi L-j J\ c:jL__^i jvaiJi lite J J jU-L j 

: 2J^> 

:- VU-kj ^jibt oL>j 



- AT . 



. " ^yjj^ " su^Su ^uii hji^ r/ \ 

Cy> ijiil iijL. ji\ oU-U-l jl (i^l J SiU oli>JI c i* d^-j 
^\ JULj il^SU Vlj dj_^JI ^ J* SjOiJI ^.^.jlUJ ; oL^I oJu 

J* j-i-jUl L^f t oL>J| eJL* ^ ^Ul ^UJ| 

. ojLjJi jbOii i/r 

JLill Jxi .jjJ-UU J oL>J| cJU ^.Ak^j 
J* oUJ^yij <]|aJ| AiJi; c dlii eJU- Jlj . 4JLJI ol ^1 Jpj J^l 



- AV. 



:(Maslows Need Hierarchy)«^L.)t ib-^ loLrLb-^AI JJLJI Ij^ \/S 

oU-Li*-yi ^ «(Maslow, 1954) sJL^ V-L^-VI S ^^XiJI 01 

Vjl «(J! JjjJaJl oJla JLdj J . (_g ^1 i>-L>- ^^L^l J| C^H" 

.JSIjlsaIIj ^jPUi;r)fl v'--^V'-' ^'^V 

.((jj^SUj ^_,-idJ) ji^lj oL>-l>- (£ 

. oljJuJIj oljLgil 
(jjiUl JJUi Ujuj LjJjJI oU-ULI JjVi <i^l Jiij 

lXju - SjjJajJI oJlA - J jjjJI . UljJI oU^L^t jj*i-aLsL.|j ^1 ^1 

oU-U-l ^LJil lij ^:kU^ .>sljJ-l ^ Jj>V| ^5 il Jj J-5j^. JLiJLjj 

j^J ii*'*^' c5 lil cf'*^. ' (>f V^'lj ilr*^ ^H?- ^ 

oL>-Li>-Vl yjj Oli JWLjj . ji»Ut (^S/ iJLf-« ajIj ^VIj jjaAII J| «(i>-L>- 

ji flji^ J^Ljj jJ-^ ci j_y»i*jiJi iJifJ (Ljju« ^.^tjJi jt) jj 

*b/ of i>i^^l 01 ' cf^y* cr^^l ti^ ^IjJuU Lu^i ^ JL..aX»Jj . J-<»jJI (^bf 
I jJUi«j V of JWIjj 'fi'V^ jJI '^ij^l ^1 jJJI 1^ a-jLjVi oU-U-I I 

OLS" jlSj . (_s ji-S/l oU-U-l ijJL" I of j^-fJ Ju *y Ljii-*' 
jiS'tiU L-j_;^ Ij^^i ^J^^l (f^ ' ^jL^i J y\ <■ JJ ^,J^\ 



_ AA . 



ly ^ CXdJ^ Ol Jl oL-ljjJI ^yuu^ j^j . lgS..,kT ^ 

OU-'yi ^jAJu J V oU-ULl ot US' (Hall and Nougain, 1968) oU-U>.Vl 
OjiC- tSji-il) ^.JLidlj ^l^^^'yi oU.L:>.| UU-ti . j^iil ^-jJl 

(AlderfersERGTTieory) iL-5)U c ^Ij iUllj JJ^I ijii Y/\ 

of «aU» lo-ilj^ ; (Alderfer. 1972) " j^iy^jjj " hjd ^Jj 
a-LmuJIj (Existance) iJ _^:-XJ| : ^ j oL>-L:l>.!)U .--.1 - ... . ij^* ; „ 
oUKU JjS/l o^'i/l ERG IjUiS-l jf (Growth) j (Relatedness) 

lMI ^j>j v^'IJIj ("UJaJLf v-l-Vl oU-L^Vl Jl 

v.y t^j ' ^^VL^ Jl> Vl L^. (.^. ^1 oU-l^Vl Jl jJ:Z :^| 

• jL-L. J olJJI j-ii oL^-U dUos'jy.jLiJlj ^1 ji^'yi oU-U 

G>^. ^y.'^jl OU L^^l ^1 ^.JUJI - ^LJi"^l iJL^ Jl iiULi 

^L-i| (j U ^^,1^ iJU J ^iUJb J „^5, J . jIju-jVI - JpL^VI 
• C^" J>S iJUl Jl ^\^\i>-\ OU t ^1 oU-L^I 



t jli^l f. aJU c jJL-U h_J^ i_JL JULI Jlp ol^ U5 

Ll^ dl *y I . U^:^ oLSV ^xi^ ^iA; j^lj iUJIj j^I 

ili-Su cCvbsJi :«JL.uji Si^i r/^ 

(Herzbergs Two Factor Theory) 

^A (>l>* -^L:-* <lJ^ -^.j-la^ J 4(Herzberg, 1959) gy^jjO* ^JLij 
lM' Jh^j^^ Us^l . U. ^1 (.aJ J-ij^ ijlxAj JlJ^ jJI 

L-^j (> J-lj*!! <l)fj 4 J^l Ai-i ^ ^_yLii jJI Ui>_pi ^.a^:^ Ulu t <^ 

J^lj^Jl UL^Ij t i^jUl jil jJ-\ J SjuLJI obUJI J Jl j^S/l L^JLp 
liU o! Ai>JI . i^y. yil J iJU.|jd| j^i J ^ J-^rjl^l 

v-V J^) : J^" ci^l jLiLI J^l^l (t 



. (Job enrichment) 

Jj^ Jjb IJLiij . iji j-x-JI i^jjJl i5X<J.I j .iL.j>-Vl iiiLU J ijjJllII iJU- jil j 

.(n^r Jl) >--u ^jju i*jtai j;i^aji oi^ulji^" 

Sj^I of . (Dunnette et al, 1967) iJ' J} J**J| ^Ljil 

ijjiiiJI (>5o ^ 4 dUi Jl iiUs^j . (House and Wigdor, 1967) oLii 
jl ^y\s■ L(- ijiXU i^L 4 Si J Jit S jj J LiJa: U Jui>.\ 

.bf J^l 

oL:rL:t;-^fl oJ 4 (McClelland, 1971) JJ^L. ^Jiil 

^ Lp|_^| iiLj. oL 4 .LL^jJiJ J jJliU^L. JiUj . pJLcJI J ii^l jj> ^ 
4 l_.L-jJVI jI (^UiJVI Jl ^ULI ^ J 4 j^l IJL* (> ;...,:.<ll oL>-Li^VI 
oL>iJ| Jpj . jU^VL Jl li^ULlj s jiJi J iJJLJi Jl ;i^y_|j 

• cr^. -r* tj* V J* -A^ CjU-U-I « Jl* oI JG^jUlS'U 4 ^^ j>-^\ 

,1)1 liUi oLi ^ OLi 4 ,jaJ>^\ J Jjji :t>.U-| 0 Ujijj^ ^1 ^J^i US' 
J! i>-U-l o! JJ^iU^U ^ jjj . i^ULl dJUb" ^Uil j>^aSjL^ « jijt 



ij. f-\ J| ^Uai i_^L3i! eJu j (. Thematic Apperception Test <TAT) 

ejjk (J.;.laT |«JLi b^Lp J . sXIj J^LkJI 4^ l...>.>.",i..j ( J^l jaJI eJUb ^ (_^f Jj> uJ jJLII 



Thematic Apperception Test (TAT) 

liiUjf J c^Mxi^\ ^1 ol jU>-VI jA jj^'ill (j-'L^I (1)1 

(J* (j-^*^ (j.'ai>«-i Ji*) «J>^ i^y^ iJ*' f jLj^'i'l er'L-'lj 

. ? jil IJLa (J L_j jJmi yiLi 
. <JL>- J "Ut)^! (J-p- i-i J jL>- I jLvoii-ljj ^ 

Ol ^Ja.t liiJli t jy«J j_5JL« ilJUi Jj«iJ OjJai^al lijj 
Reference : Gibson et al, 1985 



: (Reinforcement Theory) ^J^dl \/Y 

01 c ^.^U*" (Skinner, 1953) ^lX«-l . uJ . .-^ ^ JUlj . aJLp 

Jc^ (>f 0* ^1 (> (operant Conditioning) JUiJi lJ-JcJI J_,W- 
^1 iL-^^l i3_^l Jj^o^- ^iUj .>,>illj p-POiJl Ji> (^^^1 

Oij il^Vl ijj ol <JLi ^ ^jU. J-i _^ :^JUdl 

• fi*^' J*j J*- :^JL!I *5 jUl Jbj^- jl SjLpI Jp 



^1^1 dUj Jp Jaii L«i^- ^- ai <Gf US' ;(. . .^JUJ! 

^Vl LJlj t J t|I |i jt^Jdl ot ^Lul (> *j jJiJi oJLa 

• '^'■^'^l 4 Silj J>.I ^ J SiLj ^ SjU 

:(Theory Expectany) uJjUlj Ljli; Y/Y 

Ol c (Vroom, 1964) " y " ilz^Vl L*j> ^1 . 

oUj>ll Jp jS-^- oL.>JI Ulj-^ cJLa OLi JULj , Cj-^ 

0* cf*J <-'j*^l (^j^:-^ gJLiJ iJL* of owj . J ^1 

j^jLU L4^, of ^j^, ^1 (Liy jf LU* .|_^) ^ jLUI 

(>CjJ • (j^I . . t^ii^ iPj^l t u^l __^| SjLj JJU) JjVl (^jJLJlt 

1^ S:^^! sbf jjjuJL! of oJL^ 

: oViU. jf l^iLA ajM' 

illjJl j> .bVl bjSii ;(SjJuJ| X >L|) iJb = .b^l 

vi«>. X JjS/l (^jiJii gJb- a>.Sf J^") :ab = (Y 



. V (.! J^l IJU Jl. ^bV >U lib. Ja o> 
s_;i^l jil^l cjIjU- OLi t Uli] J^UI ^ ji 'jlij 

^ l^JLcs-lj V Lji*Jj i5j;uJ| jtJjiJl J^U- ^ jjii ol (T 



• 5^ til ' *i ^y; J«i tsV oti i yiJI ^ilJi ^ ( 0 



~ ci-* 'Jj^l — i-l 5-«~--:lJ iJL»--..,.-^l d jSiJS Jl-iJL^ 

YjTo = Ojrx« = ^ jiS'ljo4Jlit.^t5jij| J^UJLI jiU-l 

:- ^ O^^Scu- oljU- lUlt 

• jV L^JLiJ-lj Y LfuJj (^^1 J^A*- ^ jJi (Y 

•jWX ^ + • jVxY+ • J\X^ - JjVlt5^l<^0jSJ{^liJbj 

:- JUlls" (1) 
LjJUi>-lj "\ If T. A J J aJU SlilCt 
LgJU:>-lj Y LfuJj cSy-JI {^j^l t>« »>^^r jd*^ ("^ 

- X^+jOXY+ X "I = JjS/l ij>--:ii 0 JUJLj 



J . »JLa Ovaju' jd\ ijiJadl J ijslj^' oL-ljjJl A j>-\ J L^Ul-l 

J (jJuljJl ^ iji jUl ol5 jjiJ! lijjJiJi oIa ^jdl j^Vl 
c-ji ijJ-4L*Jl t^l^j lJIjlaI JI (J jJX\ j\ yA\ ti jju" Sjj J^L^j 

: (Equity Theroy) JUiVlj SJlJUll Ji^i t/Y 
Oj^jij of (Stacy Adams, 1963) cJUaJVI j iJlJbJI JlS'^: 

Ujhp 0 SJIjljJI of kj^^ J • ^^'^ '-'J^ OjJUju (^^UI 
SL*UII cjUISII j i JjUj t c-itiLSCJU j4>- ^L-J of il jiS/l jjviij 

:-iJlJi*Jl ^Ijij 

J Jif of J^Ul ot? : J-^l JI ciUll JL^I (\ 

.jiS'f 0|JL>-j 2^U3l J-«UJ| jji OfS" : Lli|jb-jJ| (Y 

tils' oJii t|iJI cJ_^l ofj J-»WI : i^jLJI oUl^iVI j^Ju (V 

Jjjj- J ^y_jJI ^Ui-iSU i:>iidl ola>._^l jf olsUil (0 



i«-Li4 Ojii (1)1 Jj t i^U>. stsLSC* iiii ^ 4jLs 

u^l^l Ji> Sj^yi i!|a*J| J ^ Oi^I ^1 ^ cJL? Jiij 

: (Goal Selection) vJjL^I JbO^ h)cu i/l 
J^'>*-" LT* **^"^J ■» -r^l olJi-*t (Locke, 1968) ij^^-lajJl »Ju ^JUJ 

. oJLjJl ajJL».d ilJL»i«.*5/l (Y 
. OJL^JI JbJbd S>Jll olivaJl (r 

Syyil oljiS/l t^jjf c^[S uJjLjJI juaji oLm.1 jjJ\ ,1^^ 

^ OS L^f . :iJU j VI J^" ijUiJ »^ «JU 

JfUjii" U^;Ujo ^yiJiJi of U5 . ijsj^jil olJLA*yi ^ (JtA^I jf « JJ^I 



i jfi) <^ jji CjLjJaJ Cols' f-l jj-j oLi^^Jalll oJL*j . J-*J«-!l DLSC" (J jj^Lj 

i^J- (1)1 t LA>o J-»5o l^JiM Oipl tjlll I oLjiaJI eJLfc ^;^5Uj V J 

0 oLjiaJI » Ifc of t bxiJLp J Zi jJLst l^f jjj t oL^^I e Ia J^Jaj cJjU- 

^ JjOjJI jlit L^f 4i»^b S jj-sAJ j^uAJI j oliKll Uj 

Ujj^^ ^ ^1 oL_^ 4 A^jli-j , Ui-b iJUp jiJ-l 01 (T 

(j-J >T Jl uiiij- ^ oa::i£ liuliai UlJUkfj oljjiij oL^rL^j j^UU 01 (T 
J iJUl .^j>.] Ji yk. j! iOjj (^>f Jj 

>^ i-Uu ^ Jp |_^_^^ of JI OjjiJdl 2^1::^ (£ 



? VL-JI LrLfc^j^j ^ytJU M\ ^iUl J 



Jj. Jjj dUi J Op lOs^LJIj (jlO-I Jj. tJljjVl 

*i 1 jiJU- 01 j*^:^* i>«i-j c-^U Jjb j_j;lpj ^ . - ^...j ; ! ^^L,iji^| 

LjjJG J I OL-^VI (j OL^y I JjbV lJUjj liiJi OLi I i^lj*- iJjUj ijjup ^^^^J,! j 

ji»JU Sl»Li S*«^| *)La t iiii-l JLS'^j 

illiAj LxA Sjj*Ldl cAJ> J Jl i y> clJUi V j . LajL^I j La _^,jj]aj- 

. L^ J>Ui Jiu OL OjJ ;il jiJ-l o*i/L;^ ,_ykxj cJ 
J _)A»JU c$iL-^j oLp obLijI iJLiA ,_,*U2j of ^Ja.i>«j fr^l OLi c -dS' IJLa ^ 

: jL> L<ij ij^l tJlj 01 jJiJi 
j^luJl v_^lj ^LiJIj u^ljiJI ^^Lj. Jp (.!>L,yi J >L| 01 
^ jijilj OL«^yij ii*J-l iJL.L«il3 .v^yi SOjiJl J v-L-S/l 
t j-,iLJ-l J tijiill jiljJ-l Jb-I jisLaJLl 

'A^ij ^ djiy 01 " aJj> ^\ ^ j\j 
^^Lii ^ 0^" ol 4 VI i^ai oliiiai oj (r 

Jp jJ-Li J.LJI " (JLj A> ^1 J-^ Jli L»^ .^:A--^L1 ij^jjl 



Jill II* ^ lil : " ^ ^1 ^Ua^Li ^ ^ JU 
j\ aJj^ 4jjL, (J ^) cj^^ ^ 

oIa J c^UxJij ouisai j^- ;^ijdJi jUaj ^ ^^^\ (r 

J J ^1 S^V/I Ool5 ^ " (J^j Up <UI 

^ «>i 4JI J«. L-Jl cJlr ^yj ci^lj UJI ^-ij ^ 
J jOi U "Vl LJJJI ^ 4 .Ju-i Up 

^S/l ijJ*pf)) : jX'j AjU ^1 uiJL^ r^u Oji J-U)i 

.(n'\<3 O^^I 

aUI 015- aii >i-l ^1 ^ ^ ^a:^! s_,jl5J| 01 (o 

^ A.Uv»! J*^ U ^Ul oLfj ^Ul i^f Oli-j 



. '\r^^ -. j«U-t (\) 



(^LJl ^Ijj ui ^;jcJLI L^IjJl. t JjJlJI j-sf U / ill-. Vl ^Ls aJJ 

Jlw jSj .4ji y-^\ ij^l i5>-UI( J tfA j^J-l ;_)4>-Sfl J (juJ 

ii^m J^l (V stiinij 

Ojj « f Ij- As- J* kr^h 'Si'i^l « jit^ 

Aiw^I ,j,a4>*:j Uij i i^jS lv**l iiJj J OU,.^! jiU- Oj^j i^yJl 

(Matthies and Matthies, 1975) 



5^UJI SjbVI oLjI J cJJb ij^ U iJL* of ^1 jJl Ajf 

of J* jl L^i^ jbJbJI of t i!U Ofj oL>J 



^iUI «I* j^'L" ^ ^tdl J^l ^ A ^.Ul Jl i^l^ U^j iJLA 

J>JI Jwiif ^IJLil J^t ^ viUij cL^^- oi-U-il >l>- Jj> 

>l_pJJ JxiJI i^ljd. of < >l jil Jl ^!5l-)fl » 

J i^^jU^^I ^iUl L^V tlJbo 4JUL 

f^)" j ci:^' y^l^ ' C.-^J J^J ^^fiiS- Lr? >JJ j>J 

1^ Ijai ^tsL-l ^ ti (j iu^l oL»jkJl UOai^ s^Uj 
^^ID) j_^*tll uiJ-A- 1 l^i* iJUl y jMI (^jliJj A>«^UI vjW^I 



^Ul . ^UJI J 1^1*3 |.Jlpj (J ^-J^l J 

a- Ji^b V^j^l uy-^j •'liVl ^ jj ^l-bVl ^1 

AijbVI jj-L-Vl oj^l J5Li; Lg*-sr «JLa j . sl^jJl J ^^jLsLiJI 

i:-aJ j^j Vl ^!>L->U i^^l jjUil JL>L sLi-^ll c-ri 01^ lij 

oij . J ijjil o_^-L5 Uyj. ^1 jiljj^l iJU] I >; (j-JLUJI 

:- L'j iit^" Jl jil iiisai Udl aJU 

^>J^ Wr^^j V-Ail i-^l OjJU Uy_^. ^1 jil _^| ^ s^Ui^'yi ( ^ 
>I.^ sojO^ c_JL,f OjOjij ji^JU oO^jL^ oVU ui^l ( Y 

Jl V-^l (-liiJ Uy_^^ ^1 olj>Ullj >|_pL|_, jLi^VL aJ jJlj 

Jl L^^- 043 c U,aJ| j[ SOiOi-l Ji! y^j jUdI i_JL; Uf 



uwi J^l ^ U;-jij ^IjJ-l y^Jij jJl IJu 

■ ^ cy Jijil ''Ij^rl ^.>2xU (^IkJI li* 0 jijj . Jul: 

jd^ lM (r^i jAi <>*Jlj Si^U^ai 

7.1 < s^lisai i\'\'\Q J Jop jLij .Sjb*^! 

y.^ lM a- <r^l a- 'Z-^' J^. t^iJI) Uiljil j»_2: (Y 
oU^UI 4^<\^o J jjip aij..Ljbyi dj>UI 

. Jaii / ^ • _yh 

4 \^'\0 J Joi. .-Uaidlj t5jb'yi 



. (ji-oiti-Jll jiiL. ilUi (bf jJl IJU oL ipUill jv^JlI SLS'jJl c--j j ^^,^^1 
A j^i-L SLS'jJl c*jj 01 Ui" . <lJL6. iJL— j o^LOjJ i^I y>-| ^ c-j_j^I J oUJi 

LiUi J jtoJU sbS/l .1* pJ aij . jl>.| j jjyi' ^Ui-I Jp 

<^j^^ '-•j^^ ^jy^^ Jl i^^^-^. o^j) Jl^' ''Jy ci -ijj 

pj>Lll 01 jiJi Uj lVi «1a Jj /^^(Oj^»JUI LikJjfj 

^J^l JH*-il ^iUij ^"^^^1 iJlill SjbVI jLii-l 

^^^a ^^\^^j>^ 



.(•/.Y« Djsy jo^j ^\ jr^ j) sjb'yi iL^ juji (\ 

^ ^Lll J Y- JiCiij) iI«L| jUaj 2^1^ r '^'^^ cM' <^ 

japj ^\ c^m j \c j^^j) ijiVi ^i/iL s>yi jui- (r 

.(7.0 djSii 

d^\j ola-ii ajU:.j sjb:>u |.uji ^ (I 

0j5cJ -Ojw . (j»-*iJ| J ^ « (j^^j) V-^i*^! 

.(^1 ^ iJLlI ^ 0 js:^^) oljbyi ^ j^lj OjUill (V 

fvii-oj . 'M\ Sjli^fl 0>::J ijbl t J J jljill jL^j 

. SjbVl Ji-b 4j <viy> Luis' Ja Uji ( \ 

. I jbVI J j^JLoUU ^i Ujla (Y 



^ ^1 v-i- Vl olji >Jl iiiSi V :ji ^1 iUi \ -Y 

Ji OlS'j . oljl jiJi dUbd JLiiJ J-A«I LsfljJ j^M^" US' t gj-^ jil oLio A 
Jl ^IJJI ^,^1 4^ jiJ LpU c <2^j SjbVl j ^ _^Vl 11* 
Uii c^_^j j^^J c*J *ill ^ U-i) ^1 j SjLii-,1 
liU j^Vl J pjijjLij ,r**^Jj '-^^ i^j^ <y I «-JLil| JaJi. 
pjL; 4 j^U Jl iiUlj . ^^\c;ASjA\ dJI 01 aHI Jp J^_^ c-^j^ 
^\ J5 S ^ jju^ ^1 i.jbVl i^l j.^ ^ oljl jji*^ iliil 

. SlS'jJl f-bl ^1 ycJ)! J iki-l 



cii (t-i^l il*^ l^t ^ lJUj . J^L Uv<» N ^ jJlJl! 

^ bi^^ Ui^^l Os^^l ji'J^" A> jjjclJl jj^y 

IIa Lifj . f^liVl J ^^ji j^j^ p-^JUpf SljL- {.Jjij s Jisai Oji^, 



0^1 (^Ul 4 ^IjuVI IJji >*-^L> • ^j-il-i jl <^ j-JL* Js jJaJ- J pj; juii 

Jai-^l ^^jJaI<-4 Jjjfljj iJLl* ; JLpLJII ^ ^^^^ j ^Ul SjbVL 

Uij Jl.) Uki^l ^1 _^| J ^UJI 

OI>JI y obLijVlj ^iLil (Ji^ ^>U^I j^" aij . Jliil IJU U^o^ i^U 
J**JI t sl^_^| J ^UII JJ yi UilJipl aij . i^l iUlj j^_^| 

S^^J Jl c5^f * oljbVl ^ Ui Uj^IjUI o!)L.I^ JjL. 
J iA^I ^ ^-u oLiUil (.lo^l J s^i s^L^i . i_,u, ^1 

; so^lj ^j^, ^|_J| ^ 

oi-UJi 0^1 ^jui dii ;y Sll II. U.Uj . o^Ujil iJL- J JU^^U 



(Jj> pslio-stfj (.-rij^'j (1) >pj^l V "^^ t AjjjjisCjVI !.■.■>. ,.„l| 

.ipLJI 

a ^^iCiJl al* ^ :oU Sli"^! SJLaii« SJL>. J o-V 

Ji (j^ (JLii^-'y I cu_^| jLb. il ij^ ^jy. ^L-I 

,_,,AiJA U-i ui^jcdl ili-I Jjs. AjL>-^y J jju— oU J^J dUJLS' j sLS'jJl 

. ^Ijtii 0 ♦ * ^ iS t n'\r s^sOJi 
jjjj^dlj i^3UJ v^V'j "L-^V^-l J-W^l J L5^LJ:-' J^l J •sj^l 

^L/f tAi 4^1^ hj^. U-^t^ jv^t t j>l ^1 cdJUi 

M 



_ UY _ 



iij^ jjki: d\ I pJil jf oL jlLl J ^1 y-i A^iji . ^ 
• Jr^t jil j>JJ ^ail :a*-,_^ 

oL^> ^0^1 J jii^^i iGjUi j^l JJl^i j il^i i^i^jji 

J LpLtj c5i>" -^'j^-'J (^^Lil t sls-^l sis' jll 

II* 6U c JUJI IIa j :ajLf :Li^ oUI ^1 ^| J ^jJi ^\ iii . j^i 

-: V"^! ^iUl 



* * * 



: sir>ll oL^^l s^jLidl jfl^lj ^1^1 (f 

.SlS'jII JjJi^ ^LUl ^^^V^ (A) OjJUj (ij-,^ « 
.11:^1 ^\^o\/i/v A-\ri/YA/Y/W ^Jj ^ * 

;>^!AJi jidv^i ^^rv./A/T jt^jb r^r ^sjjj jj « 
jiljii -*\i«r jj'i/i Y^ i^HAY iij rY o^u * 

.Sl^jJI ^uji ^Ll (.^'\AY/\/n 



. U6 . 



u\ jLiVi a--jui i^yji 

.^_^U:^.^[| ^ SlS-jJI 4>j'y * 

oU^I JiJii ot^ (.\^Ai AiJ (orv) aJUI yjj jly * 

oU^I OLla (.HAA i-J (T«V) iJlil ^Jj jly * 
.L^L^L^I jjjjij i^j^j i>JU. v^-isa 

.JjVI ixJJI 

4 (SJjU^ j.tiL-)/l J SjUJIj Sjb^l ^:,L. c JJIjlp Just c ^_^| _ 



.^\^Ai-j.\i cu_^i:Uj3 cJjVlsl^jJl j£y JUj>\j ^\sJ\ a\Sji\ cuu 

. \<\Ai - 

; jb ^1 J SjbVI t»a>J 

. HAT yiJIj 

oLyu 4jjp (1)1—*- 4(i!A*- 

. HVA JjVI ;*JaJl - jLJUl 
jkU**^ ^[f- Obj-Jl 4(^jiJl jjyJl lObj-Jl J slS'_pl Olji^ 

.((.\^AA) 

-U'A |i|jPiU - Jj^\ t^i^l jd7-^l 'Obj-Jl J Sl^^l Oljii 

.HAr c(YJp) s^uji c^^^i ^1 jb 4jbrri-Yiv 

kjji^ '^riyJl ivijJijb 4 ijjbyi oUjUllj ^OijJl 4jp 4t^>"^l 

i^UJ! ^1 »f| " 4 0jiLi 



. "Wo ivi^Jl ;4j_^uLiJI oLJIjJlI tOjro- tuij^ 

tijiJaj Oljl^j ii_;Jaj : ijbVl 5JUjJ| t^ilj^ Jj,[p- t*JaP' 

. U * A iij jj«-JI 5*ij*Jl aS^I - ^IjjJl - A^LiJl SjbVI ii^j" 

. \^A« 

l^Lw_y jjJ J el^jil (t^ia^ jvsUilj i^jWl oliJaJl " t JUJi 4 -dip 

c-jjS^I iJji - oLS'_>ll cuo - Jj'yi sl^jJI Jy JUpfj i.L>ot SjJiJ t" 

. HAl 

.^.^Ui cu^l yi^lj ^'L.kU 

.^AA-nvr ^x\^^o) u\o jiyi c^i^i ^juJi 

^^^1 jb A-:^ ^Vi^l c^Wlj XJUaUl (.l^Sll 4,>J-! t^Ut^ijjlil 

. HA'^ 



-(l^x*>-l - Lji-iUt - Lji jb| - SlS'jJl ybS" 4 (isi" jjij 4 <^ ^-^1 

<A» jJbJI 4(^LJI) i*UJI SjbVI iiLf " .L^'VI iakuj j^JLdl 

. \^VY 

iMi Ml Jill stiJ " 4^L^ jijJI ,^^^1 
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